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ViaVideo Installation Instructions

Turn “OFF” Auto Answer — (VERY IMPORTANT)

d4. Upon completion of installation, make ABSOLUTELY sure that
Auto Answer is OFF

Connecting the Via Video Camera to the PC

a. The Camera should be plugged into the Blue “Line In” jack

b. If the user is not using speakers, plug directly into the “Headset”
jack

Camera Placement

a. The Camera should be placed at EYE LEVEL or at least a height
of 12 inches

Internet Browser

a. Make sure the default user’s browser is set to Internet Explorer.
This will allow the user to utilize the “Snapshot” feature.




ViaVideo Set-up Screens

System Iniormation

System Information

User Name:
Email:

IP Address:

Software Version:

Model:

LaSaundra
LKShields@Ibl.gov
128.3.3.125, #7051

Release 3.0 26Feb2002 3.0.0.144

ViaVideo

Horme

VigVideo
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Main Set-Up Screen
10 % POLYCOM

Global
Services

Software Data Share

Home

S VigVideo
‘\___————'—/



ViaVideo Set-up Screens

General Iniormation

General

Auto Answer:
Auto Start ViaVideo:

Show Animations:
Show Small Size at Startup: :
Power Frequency: \.'\ S50Hz (. \ 60Hz
User Name: LKShields

Email: lkshields@Ibl.gov

Language: English US

Country: United States

Maximum Time in Call: 480 minutes

CloloE S

Home  System Information « Setup | | I
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Global Directory Services

Directory Services
Global Address Book

Dialing Speed: 384

ILS Server 1: ils.austin.polycom.com

ILS Server 2:
ILS Server 3:
ILS Server 4:
ILS Server 5:

Display Global Addresses:
Register This System When Starting ViaVideo: ' gl

» System Information
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Global Management

e L

QF

Web Access Password:

Horme
!

» Syetem Information

VidgVideo




ViaVideo Set-up Screens
LAN & INTERNET

LAN & Internet

Host Name: LKSHIELDS-XP
WINS Resolution: Yes

|P Address: 1 Configure

DNS Servers: 128.3.34.186,131.243.64.2
131.243.64.3

Default Gateway:

Subnet Mask: e

WINS Server:

* System Information

VigVideo




ViaVideo Set-up Screens

Firewall / LAN Connection

Firewall/LAN Connection

Direct Connection to Network:

Using a NAT:
Using a VPN (Requires restart).

Auto Discover |P Address:
External IP Address:

Use Fixed Ports:
TCP: 3603, 1503,1720,

Harme » System Information

Horme
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ViaVideo Set-up Screens

H.323 Main Screen
00 W POILYCOM

H.323 Setup

po— ot —

Dialing
Speeds

VigVideo
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H.323

H.323 Name: LKShields

H.323 Extension: X000

Display IP Dialing Extension: v )

DO )

Haome « Systern Information

Vic':i\?’ieo

Make sure the following information has been entered in this field:
# followed by the user's Extension Number.



®OE )

Home

* Syster Information

ViaVideo Sel-up Screens

Dialing Speeds

48
64
96

|
VigiVideo I [



ViaVideo Sel-up Screens

Gatekeeper

Gatekeeper

Use Gatekeeper:
soff ) Specify ») Auto

Gatekeeper |P Address: 131.243.129.68:

Gatekeeper registration successful. You can
now make calls using IP, extension (E164), or
H.323 name (alias).

PO® %)

Home = System Information

Vic':i\'/ieo.

After reboot, POI't NnUMDber will appear after the
gatekeeper IP address, if the system is registered properly.



ViaVideo Set-up Screens

Audio

Mute Auto Answer Calls:
Headphones or Speakers:

Headset with Microphone:

Volume Control:

L ./'-
Sound Card: SoundMAX Digital Audio

Haorme

Hame * Bystermn [hformation
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Soitware Main Screen
(Read Only Menu)

PC Software ViaVideo
Software
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PC Software
(Read Only Menu)

\VVGA Resolution:
Color Depth:
Display Mode: Direct 3D

Operating System: Microsoft® Windows XP(TM) 5.1
Service Pack 1 Build 2600

TEETIOR

USB Host Controller: Intel(R) 82801DB/DBM
USB Universal Host
Controller - 24C2

Video Card: NVIDIA GeForced4 MX 420 LG

Haome » System Information

VigVideo
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ViaVideo Soitware

Network Driver \Version: =
USB Driver Version: Release 1.0
Camera Version: 1.0.2.0

Boot Version: 1.01.0

Software Update URL:

viavideo.austin.polycom.com

Home

Check for New Software:

= System Informstion
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DATA

Auto Start Data Share (T.120):
Allow Application Sharing:

Auto Accept NetMeeting Data Calls:

Home

3 Home » System Information

VigVideo
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Quality oi Service

Dynamic Bandwidth:

IP Precedence:




